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Abstract

Background and purpose: In Islamic culture and Iranian traditional medicine, medicinal plants
hold a special place. The awareness and professional characteristics of herbal medicine sellers
play a major role in either promoting or threatening public health. This study aimed to determine
the awareness level and professional characteristics of herbal medicine sellers regarding the
supply and use of medicinal plants.

Methods: This cross-sectional study was conducted using a convenience sampling method on
130 herbal medicine sellers in Mashhad city. Data were collected using a standardized
guestionnaire to assess the awareness of herbal medicine sellers. The data were analyzed using
IBM SPSS-22 software and the Mann-Whitney U, Kruskal-Wallis, and Spearman statistical tests
at a significance level of less than 0.05.

Results: A total of 130 herbal medicine sellers were studied. Among them, 113 (85.6%) of the
sellers reported gastrointestinal complaints, and 111 (84%) identified the common cold as the
most frequent complaints of customers. The mean knowledge score of herbal medicine sellers
was 26.84+4.98, indicating a moderate level of awareness. Additionally, 37.9% of the sellers
obtained their knowledge from the internet and training courses, while 66.6% relied on non-
scientific sources for information.

Conclusion: Organizing training and refresher courses to enhance the knowledge level of herbal
medicine sellers, obtaining educational certificates, and stricter monitoring of their performance
should be more seriously considered by health and medical policymakers.

Keywords: Herbal medicine seller, knowledge, Education, Medicinal plants, Traditional medicine.
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