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Original Article

Abstract

Background and Aim: With the onset of the COVID-19 pandemic, the spread of misinformation on
social media has significantly increased. Pandemics are often accompanied by the proliferation of
misconceptions that can mislead the public about the level of risk and the most effective protective
measures. This study aimed to assess the public's perspective on social media and the rumors
circulating about COVID-19.

Materials and methods: This cross-sectional study was conducted in 2020 with 1,042 members
of the general public in Khuzestan province, selected through a convenience sampling method.
Data were collected through an online survey. The research tool included a structured
guestionnaire covering various sections: demographic information, questions related to rumors
and misinformation about COVID-19 on social media, and knowledge of social media usage.
Results: The mean score of misinformation about COVID-19 was 105.3 + 12.7, and the average
knowledge of the public regarding social media was 9.8 + 3.3. No statistically significant
correlation was observed between the amount of misinformation and the public’s knowledge of
social media concerning COVID-19 (P = 0.2). However, there were statistically significant
differences in misinformation across age groups (P = 0.003), education level (P = 0.001), and
employment status (P = 0.001). Additionally, 279 participants (26.8%) primarily received
information through foreign social media, while 92 participants (8.8%) obtained information from
domestic social media platforms.

Conclusion: Based on the findings of this study, it is essential to design and implement programs
to raise public awareness by appropriately utilizing social media. Furthermore, effective measures
to prevent the spread and use of misinformation on social media should be prioritized.
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